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Complementary products

You may choose to make use of additional products available from Momentum Group
Limited and its subsidiaries as well as Momentum Multiply (herein collectively referred
to as Momentum). Momentum is not a medical scheme and is a separate entity to
Momentum Medical Scheme. Momentum products are not medical scheme benefits.
You may be a member of Momentum Medical Scheme without taking any of the

products offered by Momentum.
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Improve
your health

Know
your health

Take practical steps
to improve your
overall wellbeing.
With tools, features
and support,
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help you every step
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Log in to the Momentum App, tap Multiply and do your
annual FREE digital health and fitness assessment through
a facial scan and step test in the comfort of your own home.
PLUS you get rewarded immediately.

You'll get a Healthy Heart Score and a fitness level that will
earn you rewards for 12 months.
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Leaderboard challenges

Take part in leaderboard challenges and
earn extra HealthReturns. Stay motivated
to work on your healthy habits with
regular challenges. Reach the top of the
leaderboard and WIN!
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https://apps.apple.com/us/app/momentum-multiply/id1474101180
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Hello Doctor

Talk to a doctor on your phone,
anytime, anywhere, in any South
African language -

for free advice

Momentum Medical Scheme members get free
access to Hello Doctor, where you can get the medical
advice you need, 24/7.

Hello Doctor is available on your Momentum App. Just

tap the Hello Doctor icon on your home screen, request

a phone call and the doctor will phone you back.

No service fees or charges apply when you use the
Hello Doctor advice service. All you need is data

or a WiFi connection to use your app, and since
our doctors call you - you won’t even need to

use your airtime.

No waiting rooms, no gueues, no delays, no
worries. Download the app and ensure you
and your family stay healthy and happy with
relevant and reliable health advice at the
touch of a button.

Virtual telehealth consultations - an additional paid-for
service that offers more than just free advice over the
phone. A full virtual telehealth consultation can be held
with a doctor, for a fee of just R280 per consultation.

Doctors can diagnose and treat certain conditions

and electronically prescribe certain scheduled
medications. Acute medicine prescriptions can be sent
to your pharmacy of choice. Members on the Evolve
Option get two free virtual consultations per year, while
members on the Ingwe Option get three free virtual
consultations per year. Members on all options may
also choose to pay for a virtual telehealth consultation
using available funds in their HealthSaver+ or medical
savings account, or a credit or debit card.

doctor
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Momentum App

Momentum’s app gives you access to all your products in
one place. You can check your HealthSaver balance and
HealthReturns earned at a glance, as well as submit and
track claims. With the Momentum App, pre-notifying for
Health Platform benefits is quick and easy, and you can easily
request your international travel certificate, or register on the
maternity programme.

Always

in touch Download the app
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https://itunes.apple.com/za/app/hello-doctor/id655560029?mt=8
https://appgallery.cloud.huawei.com/marketshare/app/C101978095?locale=en_US&source=appshare&subsource=C101978095
https://play.google.com/store/apps/details?id=com.hellodoctor.hellodoctor
https://apps.apple.com/za/app/momentum-app/id1195176122
https://play.google.com/store/apps/details?id=za.co.momentum.client&pli=1
https://appgallery.huawei.com/#/app/C102372549?locale=en_US&source=appshare&subsource=C102372549

HealthSaver Overview

Save for additional healthcare
expenses

The HealthSaver account can be used not only to fund
healthcare related expenses, such as

co-payments,
cosmetic surgery,
refractive eye surgery, and

vitamins,

but also your monthly medical scheme contribution,
provided you are the contribution payer and you have
accumulated sufficient funds to do so.

You can have a HealthSaver account without making
contributions into it - it could simply be where you
receive the HealthReturns you earn. If you choose to
contribute into the account, you can also apply for
up to R36 000 in credit, subject to National Credit Act
credit scoring criteria.

The funds in your HealthSaver account are instantly
accessible via the HealthSaver Card, to pay healthcare

providers, pharmacies and even veterinarians, so there is

no need to wait for a claim to be refunded.

The HealthSaver account costs just R40 a year to
administer and is the most convenient way to pay for

treatments and procedures not covered by your medical

scheme benefit option.

You can use your HealthSaver account to earn up to

R1 000 HealthReturns per adult per month and get more

healthcare cover for less.

/[ _®

Open a HealthSaver account
in 5 minutes

You can sign up for a HealthSaver account via the
Momentum App, and enjoy immediate access. If you
opt to apply for credit, you can do so in real time and get

your credit report via the Momentum App. Irrespective of

whether you have a waiting period on your Momentum
Medical Scheme membership, you will have access

to your HealthSaver account as soon as you join
Momentum Medical Scheme.

Show you care and donate a
GP visit to anyone in need

Use the positive balance in your HealthSaver account to
donate access to a GP visit to anyone in need by buying
a NetcarePlus voucher online with your Momentum
HealthSaver Card.

Go to netcare.co.za/netcareplus to buy a virtual
GP voucher, or GP voucher with medication, and the
recipient can use the voucher to visit any NetcarePlus

Dynamic HealthSaver rewards linked to your health

You can earn up to 10% HealthSaver rewards on your positive HealthSaver balance and
borrow credit for free.

The HealthSaver rewards you earn on your positive HealthSaver balance, as well as the
HealthSaver credit penalties we charge on your credit balance, is based on your Healthy
Heart Score and fitness assessment.

What do you | Be active, go for your health assessment and
need todo? | followthe compliance rules.

Effective
annual
HealthSaver Discount on
rewards credit penalties
on positive
balances

Fitness
Healthy Heart Score assessment

Arzrf Am'ber Arzrf Level 5 10% 100%
Red

Green

Level 4+ 5% 50%
9 @

Amber-  Amber Amber-
Green Red

Level 3+ 2% 15%

Level 2+ 1% 5%
Y 9 @

Amber-  Amber Amber-
Green Red

Level 1+ 0% 0%

To earn HealthSaver rewards, you need to make any
contribution into your HealthSaver account. This can
be an ad hoc contribution or monthly debit order.

If your Healthy Heart Score is Amber Green, Amber
or Amber Red, your HealthSaver rewards will be
calculated based on Amber.

a Pay zero %

credit penalties

i hase
the credit purc
Fitness level Onof a fitness device
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http://www.netcare.co.za/netcareplus

Assist benefits These benefits do not aggregate to the R200 000 cap

GapCover Overview
Cancer assist benefit If you are diagnosed for the first time whilst covered on this policy with minimum stage 2, local and

Underwritten by Guardrisk Insurance Company Limited malignant cancer, we will pay you R8 000

An authorised Financial Service Provider and licensed non-life insurer. FSP No. 75 ) . - . . )
If, however, you are diagnosed with minimum stage 2, regional and malignant cancer, we will pay you

R20 000

If, after receiving the R20 000 benefit, your medical scheme pays more than R200 000 for the cost of
your oncology treatment within 12 months of your diagnosis, we will pay you a further R15 000

Protect yourself from
shortfalls and co-payments

This benefit is payable once in a lifetime per person covered on the policy

Momentum GapCover offers you . Breast reconstruction benefit for I you are diagnosed with breast cancer and require cosmetic breast reconstruction for the non-

supplementary cover to assist with shortfalls in non-affected breast affected breast due to a mastectomy, we will provide cover of R15 000 per policy per year

the event of hospitalisation involving surgery 4 Accident assist benefit Benefit of R55 000 payable for death or permanent disability due to an accident. Subject to one
or medical treatment, as well as for certain : d claim per insured per lifetime

procedures performed out-of-hospital or

in a day clinic. You can choose between the
more affordable GapCover Primary, or the
more extensive benefits offered by GapCover
Supreme. f ! ' Baby bump benefit Benefit of R2 500 payable when existing GapCover member falls pregnant

Violent crime benefit Benefit of R110 000 payable for death or permanent disability due to a violent crime

Premium waiver benefit Benefit of R36 000 will be paid upfront upon the death or permanent disability of the premium payer
covered on the policy

Trauma and bereavement If you are a victim of, or witness to, a traumatic accident, or if you lose an immediate family member,

counselling we believe that undergoing trauma and bereavement counselling is an important step in recovery.
We will pay a fixed amount of R800 towards the cost of each counselling session, limited to R30 000
per family per year

Momentum GapCover Supreme premiums

<42 Family R426

| Please note that you may only apply for Momentum GapCover if you are a member of
Single R390 i i indi
a Mom entum GapCover Supreme g Momentum /\/Ie(jch( Scheme. Rates are per policy per month. The age group indicated _
>42 Family R603 applies to the principal member. No dependants may be added to Momentum GapCover if
the principal insured is over 65, or on <30 GapCover.
Single R545

<30 Single R259

Benefit for shortfalls in medical Covers the shortfall between what the medical practitioner charged and the medical scheme paid, >65 Single R734
practitioner costs for in-hospital  up to three times the amount paid by the medical scheme
procedures

Shortfall benefits These benefits aggregate to a maximum benefit of R200 000 per insured person per year

Benefit for shortfalls in allied Covers the shortfall between what the allied professional (such as a physiotherapist) has charged

professionals costs and what your medical scheme has paid for in-hospital care, following an associated in-hospital a Momentum GapCover Primary

procedure. This is paid up to three times the amount paid by your medical scheme towards in-
hospital shortfalls and is limited to R2 500 per policy per year

Co-payments Covers co-payments applied by the medical scheme for certain specialist procedures and hospital Shortfall beneflts These benefits aggregate to a maximum benefit of R200 000 per insured person per year

admissions

Benefit for shortfalls in medical Covers the shortfall between what the medical practitioner charged and the medical scheme paid,
practitioner costs up to three times the amount paid by the medical scheme

Co-payments on oncology Covers the 20% co-payment applied to oncology treatment after the medical scheme limit has been
treatment reached

Co-payments Covers co-payments applied by the medical scheme for certain specialist procedures and hospital
admissions

Casualty benefit If you visit a casualty ward within 24 hours of an emergency caused by an accident, we will pay up to
R24 000 of all costs incurred. This benefit is limited to five casualty visits per family per year. Three
of these visits, limited to RS 000 per policy per year, may be used in an emergency (regardless of
whether it was an accident) for a child aged eight years or younger. The cost of these three visits
would count toward the R24 000 annual limit

Casualty benefit If you visit a casualty ward within 24 hours of an emergency caused by an accident, we will pay up to
R12 000 of all costs incurred. This benefit is limited to five casualty visits per family per year. Three
of these visits, limited to R2 500 per policy per year, may be used in an emergency (regardless of
whether it was an accident) for a child aged eight years or younger. The cost of these three visits
would count toward the R12 000 annual limit

Internal prosthesis benefit Covers the shortfall between the cost of the internal prosthesis and what your medical scheme paid,
up to a maximum amount of R35 000 per policy per year. Stents and pacemakers are covered up to a . .
sub-limit of R8 000 per claim event. This sub-limit is subject to the overall policy limit of R35 000 Momentum GapCover Primary premiums

Robotic procedures benefit If your condition requires the use of robot assisted surgery, the robotic procedures shortfall benefit <42 Family R385
will cover the shortfalls charged by medical practitioners, up to three times the amount paid by your
medical scheme

Please note that you may only apply for Momentum GapCover if you are a member of
Single R358  \iomentum Medical Scheme. Rates are per policy per month. The age group indicated
Family R549 applies to the principal insured. Momentum GapCover Primary is not available to principal
members over 65, or on <30 GapCover.

Robotic procedures co-payment  If your condition requires the use of robot assisted surgery and your medical scheme levies a co-

benefit payment, we will cover up to R12 000 per policy per year Single R498

@ Waiting periods: 3-monthwaiting period for all claims, 9-month waiting period on pre-existing conditions and 12-month waiting period for claims relating This product is not a substitute for medical scheme cover. @
to' pregnancy, birth and cancer. Momentum GapCover is not a medical scheme and cover is not the same as that of amedical scheme.
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