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Don’t pay for certain benefits 
until you need them with our 
30-day upgrade policy 

Don’t pay for certain benefits 
until you need them with our 
30-day upgrade policy 

Our maxima EXEC and maxima PLUS options give members the peace of mind 

that most of their healthcare needs will be met. This range leaves nothing to 

chance, with ample in-hospital, chronic, screening and day-to-day cover covered 

by the Risk benefit, as well as value-added additional benefits. In addition, it also 

features a Medical Savings Account for day-to-day expenses and a Threshold 

benefit. maxima PLUS also has an Out-of-Hospital Expenses Benefit (OHEB). 

Comprehensive cover.
Complete peace of mind.

Generous in-hospital, 
chronic, screening and 

day-to-day benefits

CLICK HERE for more detail on the maxiFED benefits and what they offer members.

Boasting an 84-year track record, Fedhealth Medical 

Scheme has a solvency rate of 43.43% (as at 31 Decem-

ber 2021), and a Global Credit Rating of AA-, retained for 

14 consecutive years.

Our financial health and expertise aside, it’s our philoso-

phy of being run ‘by members for members’ that helps 

us really put our members first in everything we do.

Fedhealth pays more benefits from Risk than other 

schemes, to help our members’ day-to-day savings last 

longer. Some of these valuable benefits include unlimited 

network GP visits, as well as seven days’ take-home 

medication following a hospital stay, and trauma treat-

ment at a casualty ward whether you’re admitted to 

hospital or not.

Our maxiFED range, consisting of maxima EXEC and 

maxima PLUS, gives comprehensive cover that affords 

members total peace of mind. These options are struc-

tured to provide generous in-hospital, screening and 

chronic cover, and day-to-day cover, through a Medical 

Savings Account (MSA), a Threshold benefit and an 

Out-of-Hospital Expenses Benefit (OHEB) (the latter on 

maxima PLUS only).
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Unique benefits paid from Risk

Upgrades to higher options any time of year
Life happens, right? So whether you are diagnosed with a serious illness, get 

married or discover that a baby is on the way, Fedhealth will let you upgrade to 

a higher option that better suits your needs within 30 days of your diagnosis or 

circumstances changing.  

Unlimited network doctor’s visits 
On Fedhealth, members can see their GP as often as they need on most options, 

by either visiting any network GP or a nominated network GP (depending on the 

option).

Post-hospitalisation treatment for up to 30 days after discharge 
from hospital
This means that following a hospital stay, your treatment like physiotherapy, x-rays 

or pathology is covered by Fedhealth, and not your day-to-day benefit or your own 

pocket. Excludes follow-up consultations with GPs or specialists.

Take-home medication
Fedhealth pays for seven days of take-home medication when you’re discharged 

from hospital. The medication must however be dispensed by the hospital, and 

must reflect on the original hospital account.

Specialised radiology 
Fedhealth covers specialised radiology such as MRI and CT scans from Risk, 

whether it’s performed in- or out-of-hospital. A co-payment applies to non-PMB 

MRI/CT scans on all options except maxima PLUS. 

Trauma treatment at a casualty ward
On Fedhealth, injuries that require medical treatment like stitches or the setting 

of a fractured bone, are covered whether you’re admitted to hospital or not. 

Authorisation must be obtained within 48 hours and a co-payment of R750 per 

visit for non-PMBs applies to all options except maxima PLUS.

Female contraception 
Oral, patches, certain injectables, contraceptive rings as well as IUDs that include 

the Mirena® are paid for by Fedhealth. It must, however, be prescribed by a GP or 

gynaecologist and is not applicable to pills prescribed for acne. 

In-hospital dentistry for children under 7 
We pay for dentistry performed in-hospital for children up to the age of 7. The 

hospital account and anaesthetist costs are paid from the in-hospital benefit while 

the dentist’s account comes from day-to-day benefits. 

Child rates for financially dependent children 
On Fedhealth, you pay child rates for children who still depend on you financially, 

are unmarried and don’t earn more than the maximum social pension up to 27 years 

of age.

Take a look at our unique benefits paid from Risk (and not the member’s day-to-day benefit) to save the member money:
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maxiFED plans
The maxiFED range, featuring maxima EXEC and maxima PLUS, offers comprehensive medical 
cover for complete peace of mind.

These options are structured to provide generous in-hospital, screening and chronic cover, as well as day-to-day cover, through 
Fedhealth Savings, a Threshold benefit and an Out-of-Hospital Expenses Benefit (OHEB) (the latter on maxima PLUS only). 

Let’s take a look:

In-hospital benefit overview

Chronic benefit overview

Screening benefit overview

Cancer cover overview

Maternity and childhood benefit overview

Day-to-day benefits

Mental Health benefit overview

Threshold benefit

More info  l  Benefit table

More info  l  Benefit table

More info  l  Benefit table

More info  l  Benefit table

More info  l  Benefit table

More info  l  Benefit table

More info  l  Benefit table

More info  l  Benefit table How much will I pay?
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These options are structured to provide generous in-hospital, screening and chronic cover, as well as day-to-day cover, through 
Fedhealth Savings, a Threshold benefi t and an Out-of-Hospital Expenses Benefi t (OHEB) (the latter on maxima PLUS only). 

UNLIMITED PRIVATE HOSPITAL COVER

Members may use:

This benefit covers:

Both maxiFED options cover all admissions at any private hospital except the following hospitals, Zuid-
Afrikaans Hospital (City of Tshwane), Arwyp Medical Centre (Ekurhuleni), Busamed Modderfontein Private 
Hospital (City of Johannesburg), Hibiscus Hospital (Ugu), Mooimed Private Hospital (Dr Kenneth Kaunda), 
St Helena Private Hospital (Lejweleputswa), Capital Hospital (Durban), which have been excluded for 2023. 
Emergency treatment at these 7 hospitals, however, will be covered in full without a co-payment but elective 
procedures will attract a R7 800 co-payment.

This benefit covers:This benefit covers:This benefit covers:This benefit covers:This benefit covers:This benefit covers:This benefit covers:This benefit covers:This benefit covers:This benefit covers:

Hospital account

Pre-authorisation must be obtained for all planned hospital admissions.

EMERGENCIES: Members must obtain authorisation within 2 working days after hospital admission.

Doctors and Specialists 
e.g. anaesthetists

Fedhealth Network GPs 
and Specialists covered 

in full – non-network 
GPs and Specialists 

covered up to 
Fedhealth Rate.

An emergency is unexpected, requiring immediate treatment to avoid lasting damage to organs, limbs or 
other body parts, or death. 

Other healthcare 
providers
e.g. X-rays

Certain procedures at 
day wards, day clinics 

and doctor’s rooms

270 hospital-based 
PMB conditions

DSPs, formularies 
and referrals may 

apply to avoid 
co-pays.

In-hospital benefi t overview
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In-hospital benefi t

All Fedhealth options have an unlimited in-hos-
pital benefi t. Pre-authorisation must be obtained 
for all planned hospital admissions. For emergen-
cies, authorisation must be obtained within two 
working days after going to hospital.

• The in-hospital benefi t covers hospital costs 
and accounts from doctors, specialists e.g. the 
anaesthetist and the X-ray department.

• It also covers selected procedures in day wards, 
day clinics and doctor’s rooms. Members must use 
facilities on the Fedhealth Day Surgery Network.

Cover for hospital admissions
• The hospital account is covered from the 

in-hospital benefi t. 
• Specialists and GPs on the Fedhealth network 

are covered in full. Specialists and GPs not on 
the Fedhealth network are covered up to the 
Fedhealth Rate.

• Referral by a medical practitioner and 
pre-authorisation is required for physiotherapy, 
covered up to the Fedhealth Rate. 

Prescribed Minimum Benefi ts (PMBs)
PMBs are a basic level of cover for a defi ned set 
of conditions.

By law, all medical schemes are required to cover 
the treatment of 270 hospital-based conditions 
and 27 chronic conditions, i.e. the Chronic Disease 
List (CDL), in full without co-payment or 
deductibles, as well as any emergency treatment 
and certain out-of-hospital treatment. 

This means that all schemes must provide PMB 
level of care at cost for these conditions. In order 
for members to get funding in full, schemes are 
allowed to require members to use Designated 
Service Providers (DSPs) and apply formularies 
and managed care protocols. 

• Fedhealth uses network specialists, network GPs 
and network hospitals for the provision of PMBs. 

• Members must use a Fedhealth Network Specialist 
and a nominated network GP in order for the cost 
to be refunded in full. 

• Should you not use these DSPs for PMB treat-
ment, the Scheme will reimburse treatment at the 
non-network rate. 

• Co-payments are applicable to the voluntary use 
of non-DSPs. Referral must be obtained from a 
Fedhealth Network GP for consultations with 
Fedhealth Network Specialists. If referral is not 
obtained, there will be a co-payment on specialist 
claims paid from the Risk benefi t. Co-payments are 
option dependent.

Please note: Qualifi cation for reimbursement as a 
PMB is not based solely on the diagnosis (condition), 
but also on the treatment provided (level of care). 
So although a member’s condition may be a PMB 
condition, the Scheme would only be obliged to fund 
it in full if the treatment provided was considered 
PMB level of care.

Co-payments on certain procedures
For some treatments and procedures, members 
must pay an amount out of their own pocket. 
Co-payments apply to the hospital account and/or 
certain procedures, depending on the option.

What qualifi es as an emergency?
An emergency is when the condition is unexpected 
and requires immediate treatment. This means that if 
there is no immediate treatment, the condition might 
result in lasting damage to organs, limbs or other 
body parts, or even death. 
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CHRONIC MEDICATION BENEFIT

This benefit covers:This benefit covers:

27 Prescribed Minimum Benefit 
conditions

Paid from formulary. Preferred 
provider must be used.

Chronic Disease List conditions

Covered in full if preferred provider 
and medicine on formulary are used.

Additional chronic conditions

Annual limit up to MPL.

27

Obtaining chronic medicine

Members must obtain chronic medicines from
the preferred providers.

Medicine Price List (MPL)
MPL is a reference price list that is set at a level to ensure that a number of medicines will be 

available without any co-payment.

Chronic benefi t overview
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Chronic medicine benefi t

Prescribed Minimum Benefi t (PMB)
conditions
Both options have a benefi t for the 27 chronic 
conditions on the PMB Chronic Disease List 
(CDL). The benefi t covers medication for the 
list of CDL conditions paid from a formulary and 
must be obtained from a Preferred Provider. 

Chronic Disease Benefi t
This benefi t covers the conditions on the CDL. 
These options cover additional conditions.

Chronic Disease List
Conditions on the CDL are covered in full, 
provided members use the Scheme’s Preferred 
Providers as well as medicine on the formulary 
applicable to their option. If the medicine on the 
formulary is not used, the member will have to pay 
a 40% co-payment on the cost of the medicine.

Medication for additional chronic 
conditions
Certain options cover medicine for additional 
chronic conditions. The medicine for these 
conditions is paid from an annual limit and will be 
covered in full up to the Medicine Price List rate.

The Medicine Price List (MPL)
Medication will be covered at the MPL rate up to 
the limits as specifi ed on the chosen option. MPL is 
a reference price list that benchmarks each product 
against generically similar products. It does not 
restrict the member’s choice, but limits the amount 
the Scheme will refund for each product. The MPL 
reference price is set at a level to ensure that a number 
of medicines will be available without any co-payment.

Obtaining chronic medicine 
• Must use Preferred Providers or pay a co-payment if 

the pharmacy charges a dispensing fee in excess of 
25%/ R26.50, or the agreed courier pharmacy rate. 

• Preferred Providers are Clicks, Dis-Chem, Medirite 
and the following courier pharmacies: Clicks Direct 
Medicines, Dis-Chem Direct, Medirite Courier 
Pharmacy and Pharmacy Direct.

Chronic benefi t overview
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SCREENING BENEFIT
ALL FEDHEALTH OPTIONS, UNLESS SPECIFIED OTHERWISE

This benefit covers screenings for:This benefit covers screenings for:This benefit covers screenings for:This benefit covers screenings for:This benefit covers screenings for:This benefit covers screenings for:This benefit covers screenings for:This benefit covers screenings for:

Women’s
health

Men’s
health

Children’s
health

Cardiac
health

Over 45s Health risk 
assessments
Health risk 

assessmentsassessments
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Screening benefi t

Packed with screenings for every life stage, Fedhealth’s screening benefi t was created to stretch members’ 
day-to-day benefi t by paying more from Risk. The Scheme pays for screenings for women’s, children’s, 
cardiac, as well as general health (like an annual fl u vaccine). This benefi t covers the tests and assessments 
done to help members either prevent illness or address specifi c conditions they may already have.

Women’s Health 

Cervical cancer screening 
(Pap smear)

Women; ages 21 to 65 1 every 3 years

Men’s Health

Prostate Specifi c Antigen (PSA) Men; ages 45 to 69 1 every year

Children’s Health 

Immunisation Programme 
(as per State EPI)

Birth to 12 years Various

HPV vaccine Girl benefi ciaries aged 9 to 14
years old

2 doses per lifetime

Optical Screening (tariff code 11001) All lives, ages 5 to 8 1 per lifetime

Cardiac Health 

Cholesterol screening 
(full lipogram)

All lives; aged 20 and older 1 every 5 years

Over 45’s 

Breast cancer screening with mammography All lives; aged 45 and older 1 every 2 years

Colorectal cancer screening 
(faecal occult blood test)

All lives; ages 50 to 75 1 every year

Pneumococcal vaccination All lives; aged 65 and older 1 per lifetime

General 

Flu vaccination All lives 1 every year

HIV fi nger prick test All lives 1 every year

Health risk assessments 

Wellness screening (BMI, blood pressure, 
fi nger prick cholesterol & glucose tests)

All lives 1 every year

Preventative screening 
(waist-to-hip ratio, body fat %, 
fl exibility, posture & fi tness)

All lives 1 every year
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These options are structured to provide generous in-hospital, screening and chronic cover, as well as day-to-day cover, through 
Fedhealth Savings, a Threshold benefi t and an Out-of-Hospital Expenses Benefi t (OHEB) (the latter on maxima PLUS only). 

ONCOLOGY BENEFIT

This benefit covers:

Fedhealth Oncology Programme

Upon cancer diagnosis, members must register on the:

This benefit covers:This benefit covers:

Oncology treatment
ICON is the oncology 

Preferred Provider 
on these options, and 
the DSP on maxima 
EXEC out of limits.

Chemotherapy and 
related treatment

Radiotherapy Consultations 
and visits

Pathology Radiology 
General 

Specialised. 

PET scans Surgery and 
hospitalisation

Paid from 
in-hospital benefit.in-hospital benefit.

Stoma therapy Terminal care
Paid from terminal 
care benefit up to 

annual limit per family.

Post-active treatment Alignd benefit for 
palliative care

NB: Members can upgrade to a higher option within 30 days of cancer diagnosis.  
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Cancer cover

Fedhealth Oncology Programme
• Fedhealth members diagnosed with cancer must 

register on the Fedhealth Oncology Programme.
• All members can change to a higher option within 

30 days of a life-changing diagnosis like cancer 
to ensure they receive the required oncology 
treatment.

• Proposed treatment plan must be submitted so 
the oncology team can approve the appropriate 
therapy. 

• The oncology benefi t can be accessed by obtaining 
pre-authorisation from the Fedhealth Oncology 
Programme team, a team of highly skilled 
healthcare professionals supported by oncologists 
and haematologists from the private, public and 
academic sectors.

Independent Clinical Oncology Network (ICON)
The Scheme has contracted with ICON, a network 
of oncologists that includes 75% of all practicing 
oncologists in South Africa. 

Chemotherapy and associated medicine
Chemotherapy and medicine directly associated 
with the treatment of cancer will be paid from the 
oncology benefi t, provided a valid authorisation has 
been obtained. 

Radiotherapy
Radiotherapy will be paid from the oncology benefi t, 
provided a valid authorisation has been obtained. 

Oncologist consultations and hospital visits
• Paid from the oncology benefi t while the member 

has an active chemotherapy or radiotherapy 
authorisation. Prior to starting treatment, consults 
are paid from Savings. 

• Hospital visits are pre-authorised at the same time 
as the authorisation for chemotherapy or radiation. 
Number of visits authorised and the period for which 
these visits are authorised will be detailed.

Pathology
Oncology-related pathology claims are paid from 
the oncology benefi t while the member is receiving 
chemo or radiotherapy treatment, provided that the 
member has a valid authorisation. A list of appropriate 
pathology codes has been defi ned and these claims 
are automatically paid from the oncology benefi t.

Radiology – general
Claims are paid from the oncology benefi t while the 
member is receiving treatment (chemotherapy or 
radiotherapy), provided that the member has a valid 
authorisation. A list of appropriate radiology codes 
has been defi ned and these claims are automatically 
paid from the oncology benefi t.

Radiology – specialised
Specialised radiology (e.g. CT scans, MRIs, angiography, 
radioisotopes) requires a separate pre-authorisation 
and is paid from Risk. These pre-authorisations must 
be obtained from the Hospital Authorisation Centre.  
A co-payment for non-PMB MRI/CT scans applies on 
maxima EXEC.

PET scans
PET scans are limited to two per family per annum 
restricted to staging of malignant tumours. PET scans are 
paid from the oncology benefi t. 

Surgery and hospitalisation
Claims for surgery and hospitalisation will be paid from 
the in-hospital benefi t, provided that the member obtains 
a valid authorisation from the Hospital Authorisation 
Centre.

Stoma therapy
Stoma therapy will be paid from Risk. Pre-authorisation
not required.

Alignd
Fedhealth has partnered with Alignd to offer members 
with serious illnesses, like advanced cancer, extra care. 
The benefi t covers an initial consultation with a palliative 
care trained doctor to assess their needs holistically. 
Counselling for the member and their family is included, 
as is putting in place an advance healthcare plan or living 
will. Three follow-up doctor consultations, and two follow-
up social worker consultations per year are also covered.

Terminal care and private nursing
• Accommodation in a hospice or terminal care facility 

will be covered from the Terminal Care Benefi t up to 
R34 500 per family per year. 

• Pre-authorisation must be obtained from the Hospital 
Authorisation Centre. 

• Private nursing will be paid from the Alternatives to 
Hospitalisation benefi t, where available.

Post-active treatment
• Post-active refers to the time when the member actually 

had last active treatment (e.g. hormone therapy, 
chemotherapy or radiotherapy). 

• “For life” means that the member will remain on the 
oncology programme as long as the cancer is in 
remission. 

• Whilst in remission, a list of consultation, radiology 
and pathology codes has been defi ned and claims are 
automatically paid for life from the oncology benefi t. 
Should the condition regress, the active treatment 
benefi t will be reinstated upon submission of a new 
treatment plan.

Cancer cover overview
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These options are structured to provide generous in-hospital, screening and chronic cover, as well as day-to-day cover, through 
Fedhealth Savings, a Threshold benefi t and an Out-of-Hospital Expenses Benefi t (OHEB) (the latter on maxima PLUS only). 

MATERNITY & CHILDHOOD BENEFIT

This benefit covers:

2D antenatal scans Ante- and postnatal 
consultations with a 

midwife, network GP or 
gynaecologist

Antenatal classes Amniocentesis

gynaecologist

Fedhealth Baby 
Programme

Private ward cover
 for delivery

Doula 
(birthing coach)

Midwife consultations 
in- and out-of-hospital

Paed-IQ telephonic 
advice line

Paediatric consultations 
without GP referral

Infant hearing 
screening 

Childhood
 immunisations advice lineadvice line without GP referralwithout GP referral screening screening  immunisations  immunisations 

Optical screening 
for children aged 5 

to 8 years

Only pay for 3 children Trauma treatment in a 
casualty ward

Child rates for 
financially dependent 
children up to age 27

PREGNANCY AND BIRTH

CHILDHOOD

APPLIANCES
Breast pumps and nebulisers covered from Savings (NAPPI code required).
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Maternity and childhood benefi t

Fedhealth provides rich maternity benefi ts across 
the maxiFED option range, so that parents-to-be can 
focus on the joy of their pregnancy journey.

Some of Fedhealth’s maternity and childhood 
benefi ts (option dependent):

Maternity benefi ts
• Two x 2D antenatal scans
• Twelve ante- and postnatal consultations with 

a midwife, network GP or gynaecologist
• Antenatal classes up to R1 160
• Amniocentesis
• Fedhealth Baby Programme – a free programme 

for all expecting benefi ciaries offering support, 
advice and a free Fedhealth baby bag fi lled with 
items for baby 

• Private ward cover (when available) for delivery
• Doula benefi t – R3 000 per delivery for a doula 

(birthing coach) to assist mom during natural 
childbirth

• Postnatal midwifery benefi t – four consultations 
per delivery with a midwife in- and out-of-hospital

Great childhood benefi ts
• Paed-IQ – free access to a 24/7 paediatric 

telephonic advice line
• Paediatric consultations – without referral from a GP
• Infant hearing screening benefi t – one test 

from birth up to the age of eight weeks with an 
audiologist up to the Fedhealth Rate

• Childhood immunisations – immunisation from 
birth up to 12 years as per the state EPI

• HPV vaccine for girl benefi ciaries aged 9 to 14 years, 
2 doses per lifetime

• Optical screening for children aged 5 to 8 years – 
1 per lifetime

• Trauma treatment in a casualty ward – we cover 
emergency treatment, like stitches, in a casualty 
ward, whether the member is admitted to hospital 
or not. Authorisation must be obtained and a 
co-payment of R750 applies to non-PMBs

• Childhood illness specialised drug benefi t up to 
18 years old 

• Child rates up to the age of 27 – fi nancially 
dependent children up to 27 are covered under 
child rates, provided they don’t earn more than the 
maximum social pension

• Only pay for three children – we cover fourth and 
subsequent children for free

Appliances
We pay for breast pumps and nebulisers from the 
member’s Savings provided they have a NAPPI 
code. This will accumulate to Threshold up to the 
appliances, external accessories and orthotics limit.

Maternity and childhood benefi t overview
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MENTAL HEALTH COVER

This benefit covers:This benefit covers:This benefit covers:This benefit covers:This benefit covers:

Mental Health 
Resource Hub

NB: Hospital admissions for mental health

Doctor must obtain authorisation first          Fedhealth Network GPs/Specialists covered in full

Chronic medication Ambulatory care 
plans

Manages diagnoses 
out-of-hospital. Paid 
from Scheme limits if 
Fedhealth Network 
providers are used, 
then from Risk.

PMB conditions:
Up to 21 days 
in-hospital OR up
to 15 psychotherapy 
sessions 
out-of-hospital.

In-hospital cover

PMB conditions:
Up to 21 days 
in-hospital OR up
to 15 psychotherapy 
sessions 
out-of-hospital.

Mental Health 
Programme

Qualifying members 
with mental health 
conditions e.g. 
bipolar mood 
disorder.
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Mental health benefi t

Fedhealth supports members with mental health 
conditions by making the following benefi ts available 
to members:

Mental Health Resource Hub
The Mental Health Resource Hub provides credible 
mental health information and support channels. It’s 
available via the Fedhealth Family Room or members 
can visit www.medscheme.com/mental-wellness-
resource-hub/

Chronic Benefi t
• Funding of chronic medicine for non-PMB mental 

health conditions is limited to a diagnosis list and 
chronic limits: refer to benefi t tables for more 
information.

Ambulatory Care Plans
• A care plan is a list of the type and number of 

services that’s likely to be needed for management 
of a diagnosis in an out-of-hospital setting. 

• Fedhealth covers these costs from the member’s 
available Scheme limits, subject to the use of the 
Fedhealth Network Providers. Once the member’s 
Scheme limits are used up, further services, as 
listed in their care plan, will continue to be paid 
from Risk. To ensure payment from the correct 
benefi t, the member must make sure that every 
claim sent has an ICD-10 code refl ected on it.

• The PMBs allow for a combined benefi t of up to 
21 days in-hospital or up to 15 out-of-hospital 
psychotherapy sessions for major affective 
disorders. These out-of-hospital psychotherapy 
sessions are made available as part of the 
member’s care plan on request from their treating 
healthcare provider.

In-hospital Benefi ts
As above, the PMBs allow for a combined benefi t of 
up to 21 days in-hospital or up to 15 out-of-hospital 
psychotherapy sessions for major affective disorders. 
Admission into a facility for a mental health 
diagnosis requires authorisation.

Factors to consider before an admission:
Is the member’s doctor on the Fedhealth Network?
All Scheme options have a GP and specialist network 
applicable. Should the member choose not to use 
network providers, the Scheme will only refund 
treatment up to the Fedhealth Rate for non-network 
GPs and specialists. The member will have a shortfall 
should the healthcare professional charge more.

Mental Health Programme
• Fedhealth’s Mental Health Programme is available 

to all qualifying members who’ve been diagnosed 
with mental health conditions, including depression 
and bipolar mood disorder.

• The programme uses innovative solutions for 
member empowerment and education with the 
support of a dedicated Care Manager. 

Panda Mental Health Support App
Panda makes mental health benefi ts and support 
available through the Fedhealth Member App. 
• Fedhealth members have FREE access to all 

aspects of the Panda Bamboo Forest; videos and 
exercises; training; reading materials; and live 
virtual group sessions.

• Individual virtual consultations with registered 
counselors are subject to standard scheme 
benefi ts. 
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OPTION DEPENDENT
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Unlimited 
network GP 

visits

In-hospital 
dentistry for 

children up to the 
age of 7

Savings Maternity benefit

age of 7

Fedhealth Baby 
Programme

Doula benefit Postnatal 
midwifery benefit

Early childhood 
benefits

Paed-IQ

Optometry benefit Dentistry benefits Female 
contraception

This benefit covers:

Treatment for 30 
days after 

discharge from 
hospital (post-hos-
pitalisation benefit)

This benefit covers:This benefit covers:

Treatment for 30 Take-home 
medicine

This benefit covers:This benefit covers:

Specialised 
radiology

Trauma 
treatment at a 
casualty ward
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Day-to-day benefi ts

Unlimited network GP visits
• Unlimited consultations at a Fedhealth Network GP 

once savings is depleted on maxima EXEC. 
• Unlimited GP consultations at a Fedhealth Network GP 

once OHEB has been depleted on maxima PLUS.

Treatment for 30 days after discharge from hospital 
(post-hospitalisation benefi t)
We pay for follow-up treatment that may be required 
after a hospital event for up to 30 days after the date 
of discharge. This treatment includes physiotherapy, 
x-rays and pathology, but does not cover follow-up 
consultations with specialists or GPs.

Take-home medicine
We pay for seven days of take-home medicine when the 
member is discharged from hospital. The medicine can 
either be dispensed by the hospital and refl ect on the 
original hospital account or be dispensed by a pharmacy 
on the same day as the member is discharged from 
hospital.

Specialised radiology
MRI/ CT scans are covered whether they’re performed 
in- or out-of-hospital.
• maxima EXEC Unlimited at Fedhealth Rate. First 

R2 360 for each non-PMB MRI/ CT scan for member’s 
own account.

• maxima PLUS Unlimited at Fedhealth Rate. no 
co-payment applies on this option.

Trauma treatment at a casualty ward
Emergency treatment, like stitches, at a casualty ward 
whether the member is admitted to hospital or not 
(unlimited up to the Fedhealth Rate). Authorisation must 
be obtained in 48 hours. Co-payment of R750 per visit 
for non-PMBs applies on maxima EXEC.

In-hospital dentistry for children up to the age of 7
The hospital account and anaesthetist costs are paid 
from the in-hospital benefi t while the dentist’s account 
comes from day-to-day benefi ts. 

Medical Savings Account
The Savings Account pays for day-to-day expenses fi rst 
(from the beginning of the year) and pays expenses 
up to the actual cost. In some cases, if the member has 
money available in their Savings Account, they can use 
this to pay co-payments. However, a co-payment for a 
Prescribed Minimum Benefi t (PMB) condition cannot be 
paid from the Savings Account. The Savings Account 
works differently to other benefi ts in that the member 
carries any remaining amount over to the next year.

Maternity benefi t
This benefi t covers two x 2D scans, antenatal classes up 
to R1 160, twelve ante- and/ or postnatal consultations 
with a midwife, network GP or gynaecologist, 
amniocentesis. Thereafter, paid from Savings and OHEB 
(maxima PLUS).

Fedhealth Baby Programme
We offer a free maternity programme for pregnant 
members and benefi ciaries offering support, advice and 
a handy baby bag.

Doula benefi t 
We pay up to R3 000 per delivery for a Doula (a labour 
coach during natural childbirth).

Postnatal midwifery benefi t
We pay for four consultations per pregnancy with 
a midwife. This benefi t applies to consultations both 
in- and out-of-hospital.

Early childhood benefi ts
1. Paediatric consultations
• One consultation per benefi ciary with a network 

paediatrician up to 12 months of age. No GP referral 
required.

2. Infant hearing screening benefi t
We pay for a screening test including the consultation 
from birth up to the age of 8 weeks with an audiologist. 
This benefi t is covered up to the Fedhealth Rate.

Paed-IQ advice line
Paed-IQ is a 24/7 telephone advisory service available 
to all parents with children under the age of 14 years. 
This service aims to support and advise parents on any 
healthcare related childcare issues.
Call 0860 444 128 to access this great service.

Female contraception 
Female contraception like oral, patches, contraceptive 
rings, certain injectables, and IUDs that include Mirena® 
is paid from Risk. Must be prescribed by a GP or 
gynaecologist; not applicable to pills prescribed for acne.

MAXIFED 
PLANS

http://www.fedhealth.co.za/


Create your aid.

maxiFED plans
The maxiFED range, featuring maxima EXEC and maxima PLUS, offers comprehensive medical 
cover for complete peace of mind.

These options are structured to provide generous in-hospital, screening and chronic cover, as well as day-to-day cover, through 
Fedhealth Savings, a Threshold benefi t and an Out-of-Hospital Expenses Benefi t (OHEB) (the latter on maxima PLUS only). 

Let’s take a look:

In-hospital benefi t overview

Chronic benefi t overview

Screening benefi t overview

Cancer cover overview

Maternity and childhood benefi t overview

Day-to-day benefi ts

Mental Health benefi t overview

Threshold benefi t

More info  l  Benefi t table

More info  l  Benefi t table

More info  l  Benefi t table

More info  l  Benefi t table

More info  l  Benefi t table

More info  l  Benefi t table

More info  l  Benefi t table

More info  l  Benefi t table How much will I pay

WELCOME TO
FEDHEALTH

UNIQUE BENEFITS
PAID FROM RISK

PROGRAMMES AND 
WELLNESS INITIATIVES

CONTRIBUTIONS 
& BENEFIT TABLES

CONTACT 
DETAILS

Create your aid.

maxiFED plans
The maxiFED range, featuring maxima EXEC and maxima PLUS, offers comprehensive medical 
cover for complete peace of mind.

These options are structured to provide generous in-hospital, screening and chronic cover, as well as day-to-day cover, through 
Fedhealth Savings, a Threshold benefi t and an Out-of-Hospital Expenses Benefi t (OHEB) (the latter on maxima PLUS only). 
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Threshold benefi t

The Threshold benefi t pays for certain day-to-day expenses once the member’s claims 
have accumulated up to the required level. The Threshold level is reached through the 
accumulation of claims paid from the member’s day-to-day benefi t or self-funded through 
the year at the Fedhealth Rate. Certain benefi t limits do not accumulate to Threshold. 
Where limits do accumulate, expenses will only accumulate up to this limit and this limit will 
also apply to refunds from Threshold. A 10% co-payment will apply to all claims paid from 
the Threshold benefi t on maxima EXEC.
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Pa[iFED In-hospital Benefit
,n�Kospital benefit
7Kis benefit FoYeUs all tUeatPents anG pUoFeGXUes tKat KaYe to be Gone in a Kospital anG tKat aUe FoYeUeG b\ tKe Pa[iFED options�

Pa[iPa EXEC Pa[iPa PLUS

Benefit $ll limits are per family per year unless otherwise specified

Overall annual limit �O$/� 8nliPiteG at neJotiateG taUiII

+ealthcare Professional Tariff in-hospital �+PT�

)eGKealtK 1etZoUN *3s anG 
6peFialists

&oYeUeG XnliPiteG� 3aiG in IXll

1on�netZoUN *3s 3aiG Xp to tKe )eGKealtK 5ate

1on�netZoUN 6peFialists 3aiG Xp to ���� oI tKe )eGKealtK 5ate

2tKeU +ealtKFaUe 3UoIessionals 3aiG Xp to tKe )eGKealtK 5ate 3aiG Xp to ���� oI tKe )eGKealtK 
5ate

Prescribed Minimum Benefits �PMB�: 
7UeatPent IoU 30% FonGitions Fan be 
IXnGeG in tZo Za\s�

7o KaYe tKe tUeatPent IoU 30% FonGitions FoYeUeG in IXll� \oX Zill KaYe to 
Xse )eGKealtK 1etZoUN *3s anG 6peFialists� 

6KoXlG \oX FKoose not to PaNe Xse oI netZoUN pUoYiGeUs� tKe 6FKePe 
Zill onl\ UeIXnG tUeatPent Xp to tKe )eGKealtK 5ate IoU non�netZoUN *3s 
anG ���� oI tKe )eGKealtK 5ate IoU non�netZoUN speFialists� <oX Zill 
KaYe a sKoUtIall sKoXlG tKe KealtKFaUe pUoIessional FKaUJe PoUe

Hospitalisation costs:  
aFFoPPoGation in a JeneUal ZaUG� 
KiJK FaUe ZaUG anG intensiYe FaUe Xnit� 
tKeatUe Iees� PeGiFine� PateUial anG 
Kospital appaUatXs

8nliPiteG at neJotiateG taUiII� 3UiYate ZaUG FoYeU ZKen aYailable IoU 
PateUnit\ aGPissions

Additional medical services  
�GietetiFs� oFFXpational tKeUap\ anG 
speeFK tKeUap\) 

,n anG oXt�oI�Kospital� 3aiG IUoP 
6aYinJs� 'oes not aFFXPXlate to 
7KUesKolG� 3aiG IUoP 7KUesKolG Xp 
to 5�� ��� peU IaPil\ peU \eaU

8nliPiteG sXbMeFt to PeGiFal 
pUaFtitioneU UeIeUUal

Alternatives to hospitalisation:

1XUsinJ seUYiFes� pUiYate nXUse 
pUaFtitioneUs 	 nXUsinJ aJenFies

8nliPiteG at neJotiateG taUiII

6Xb�aFXte IaFilities� pK\siFal 
UeKabilitation IaFilities

Appliances, external accessories and 
orthotics

,n 	 oXt�oI�Kospital� 3aiG IUoP 
6aYinJs� 'oes not aFFXPXlate to 
7KUesKolG� 3aiG IUoP 7KUesKolG Xp 
to 5�� ��� peU IaPil\ peU \eaU� 
�5� ��� sXb�liPit peU benefiFiaU\ 
IoU Ioot oUtKotiFs)

8nliPiteG at Fost

Blood, blood equivalents and blood 
products

8nliPiteG

Immune deficiency related to +I9 
infection

8nliPiteG �see +37)

Pa[iPa EXEC Pa[iPa PLUS

Maxillo-facial surgery 8nliPiteG� sXbMeFt to appUoYal 
�see +37)

8nliPiteG� sXbMeFt to appUoYal 
�see +37)

6XUJiFal e[tUaFtion oI iPpaFteG 
ZisGoP teetK

<oX pa\ a Fo�pa\Pent oI 5� ��� 
on the hospital bill

In-hospital dentistry benefit for 
children under 7

:e FoYeU tKe Kospital anG anaestKetist� 'entist Zill be paiG IUoP 
Ga\�to�Ga\ benefits

Oncology: onFoloJist FonsXltations� 
Yisits� tUeatPent anG PateUials IoU 
FKePotKeUap\ anG UaGiotKeUap\� 
appUoYeG PeGiFation� UaGioloJ\ 
anG patKoloJ\ 

5��� ��� at pUeIeUUeG pUoYiGeU
 
anG paiG IUoP &oUe pUotoFol� '63
 
aboYe liPit ��� Fo�pa\Pent applies 
ZKeUe a '63 is not XseG� 

8nliPiteG at pUeIeUUeG pUoYiGeU
 
anG paiG IUoP (nKanFeG pUotoFol

Reimbursement rate if you don’t 
use preferred providers

8p to tKe )eGKealtK 5ate 8p to tKe )eGKealtK 5ate

Organ transplant including  
immunosuppression medication

5��� ��� �6ee +37) 8nliPiteG �see +37)

&oUneal JUaIt 5�� ��� peU benefiFiaU\

Pathology� radiology �general� 8nliPiteG Xp to tKe )eGKealtK 5ate

Physiotherapy 8nliPiteG sXbMeFt to PeGiFal pUaFtitioneU UeIeUUal

Psychiatric services:  
aFFoPPoGation in a JeneUal ZaUG� 
pUoFeGXUes� (&7� PateUials anG 
Kospital eTXipPent� FonsXltations 
anG Yisits� PeGiFines anG inMeFtion 
PateUial

5�� ��� �6ee +37) 5�� ��� �6ee +37)

5enal dialysis �chronic�: 
FonsXltations� Yisits� all seUYiFes� 
PateUials anG PeGiFines assoFiateG 
ZitK tKe Fost oI Uenal Gial\sis

5��� ��� Xp to tKe )eGKealtK 5ate 
at 'esiJnateG 6eUYiFe 3UoYiGeU 
�'63)� $ ��� Fo�pa\Pent applies 
ZKeUe a '63 pUoYiGeU is not XseG

8nliPiteG Xp to tKe )eGKealtK 5ate 
at 'esiJnateG 6eUYiFe 3UoYiGeU 
�'63)� $ ��� Fo�pa\Pent applies 
ZKeUe a '63 pUoYiGeU is not XseG

Specialised Medication (e.g. 
biologicals� Benefit �oncology 	 
non-oncology�

5��� ��� at Fost 5��� ��� at Fost

Specialised radiology 8nliPiteG at )eGKealtK 5ate� )iUst 
5� ��� IoU non�30% 05,�&7 sFans 
IoU tKe PePbeU­s aFFoXnt

8nliPiteG at )eGKealtK 5ate

Spinal surgery 1o benefit Xnless Xtilisation oI 
&onseUYatiYe %aFN 	 1eFN 
5eKabilitation 3UoJUaPPe Kas been 
FoPpleteG� <oX pa\ a Fo�pa\Pent 
oI 5� ��� on tKe Kospital bill

1o benefit Xnless Xtilisation oI 
&onseUYatiYe %aFN 	 1eFN 
5eKabilitation 3UoJUaPPe Kas been 
FoPpleteG

Terminal care benefit 5�� ��� at )eGKealtK 5ate

* ICON – ,nGepenGent &liniFal 2nFoloJ\ 1etZoUN�
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Pa[iFED In-hospital Benefit
3UostKesis benefit &o�pa\Pents

&o�pa\Pents Pa\ appl\ on FeUtain in�Kospital pUoFeGXUes� ZKiFK Zill be IoU tKe PePbeU­s aFFoXnt�

Pa[iPa EXEC Pa[iPa PLUS

External prosthesis 5�� ��� at Fost 5�� ��� at Fost

Internal prosthesis

%i�YentUiFXlaU paFePaNeUs anG 
iPplantable FaUGioYeUteU 
GefibUillatoUs �,&'s)� bone 
lenJtKeninJ GeYiFes� FaUotiG stents� 
ePboliF pUoteFtion GeYiFes� otKeU 
appUoYeG spinal iPplantable GeYiFes 
anG inteUYeUtebUal GisFs� peUipKeUal 
aUteUial stent JUaIts� spinal plates anG 
sFUeZs� total anNle UeplaFePent

6ee FoPbineG benefit liPit IoU all XnlisteG inteUnal pUostKesis


$oUta stent JUaIts 5�� ���

&aUGiaF paFePaNeUs 5�� ��� 5�� ���

&aUGiaF stents 5�� ���

&aUGiaF YalYes 5�� ���

'etaFKable platinXP Foils 5�� ���

(lboZ� Kip� Nnee anG sKoXlGeU 
UeplaFePent

5�� ��� 5�� ���

,ntUaoFXlaU lenses �peU lens) 5� ���


&oPbineG benefit liPit IoU all 
XnlisteG inteUnal pUostKesis


5�� ��� 
5�� ���

&KUoniF Gisease benefit
&oYeU IoU FonGitions tKat UeTXiUe lonJ�teUP PeGiFation oU Fan be liIe�tKUeateninJ�

Pa[iPa EXEC Pa[iPa PLUS

/iPit 5� ��� peU benefiFiaU\� sXbMeFt 
to an oYeUall liPit oI 5�� ��� peU 
IaPil\ peU \eaU� 7KeUeaIteU 
XnliPiteG FoYeU IoU FonGitions on 
tKe &'/�

5�� ��� peU benefiFiaU\� sXbMeFt 
to an oYeUall liPit oI 5�� ��� peU 
IaPil\ peU \eaU� 7KeUeaIteU 
XnliPiteG FoYeU IoU FonGitions on 
tKe &'/�

)oUPXlaU\ &oPpUeKensiYe IoUPXlaU\

3UeIeUUeG 3UoYiGeU &liFNs� 'is�&KeP� 0eGiUite 	 3KaUPaF\ 'iUeFt

Pa[iPa EXEC Pa[iPa PLUS

Co-payments per event applicable on the hospital/ facility bill only

$UtKUosFopiF pUoFeGXUes ¨ Kip� ZUist� Nnee� 
sKoXlGeU� anNle� otKeU aUtKUosFopiF 
pUoFeGXUes� FolonosFop\� XppeU *, enGosFop\

5� ��� 1o Fo�pa\Pents

2tKeU Moint UeplaFePents� lapaUosFopiF KeUnia 
UepaiUs �bilateUal inJXinal� UepeateG inJXinal 
KeUnias 	 1issen� 7oXpet KeUnia UepaiUs onl\)� 
lapaUosFopiF pUoFeGXUes� UKi]otoPies anG 
IaFet pain bloFNs �liPiteG to � oI eitKeU 
pUoFeGXUe peU benefiFiaU\ peU \eaU)� sXUJiFal 
e[tUaFtion oI iPpaFteG ZisGoP teetK

5� ��� 1o Fo�pa\Pents

6pinal sXUJeU\

 5� ��� 1o Fo�pa\Pent

Joint replacements

6inJle Kip anG Nnee UeplaFePents ZitK &3
 1o Fo�pa\Pent

6inJle Kip anG Nnee UeplaFePents � YolXntaU\ 
Xse oI non�&3


5�� ���

2tKeU Moint UeplaFePents anG 
inYolXntaU\ Xse oI non�&3
 IoU 
sinJle Kip anG Nnee UeplaFePents 

5� ��� 1o Fo�pa\Pent


   &ontUaFteG 3UoYiGeU� 0Xst Xse ,&36 +ip anG .nee netZoUN� -oint&aUe oU 0aMoU -oints IoU /iIe IoU sinJle non�30% Kip anG Nnee Moint
     UeplaFePents� 1on�Xse oI &ontUaFteG 3UoYiGeU �&3) Zill UesXlt in Fo�pa\Pent�


 1o benefit Xnless Xtilisation oI &onseUYatiYe %aFN 	 1eFN 5eKabilitation 3UoJUaPPe Kas been FoPpleteG�
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&hronic conditions on the &hronic Disease /ist �&D/� 

$GGison­s 'isease� $stKPa� %ipolaU 0ooG 'isoUGeU� %UonFKieFtasis� &aUGiaF )ailXUe� &aUGioP\opatK\� &23'� (PpK\sePa� 
&KUoniF %UonFKitis� &KUoniF 5enal 'isease� &oUonaU\ $UteU\ 'isease� &UoKn­s 'isease� 'iabetes ,nsipiGXs� 'iabetes 0ellitXs 7\pe��� 
'iabetes 0ellitXs 7\pe��� '\sUK\tKPias� (pileps\� *laXFoPa� +aePopKilia� +,9� +\peUlipiGaePia� +\peUtension� +\potK\UoiGisP� 
0Xltiple 6FleUosis� 3aUNinson­s 'isease� 5KeXPatoiG $UtKUitis� 6FKi]opKUenia� 6\stePiF /XpXs (U\tKePatosXs� 8lFeUatiYe &olitis

Additional chronic conditions covered on maxima PLUS

$Fne �Xp to tKe aJe oI ��)� $lleUJiF UKinitis �Xp to tKe aJe oI ��)� $l]KeiPeU­s 'isease� $nJina� $nN\losinJ 6ponG\litis� 
$noUe[ia 1eUYosa� $ttention 'efiFit +\peUaFtiYit\ 'isoUGeU �IUoP � to tKe aJe oI ��)� %aUUett­s 2esopKaJXs� %eniJn 3UostatiF 
+\peUplasia� %XliPia 1eUYosa� &onn­s 6\nGUoPe� &XsKinJ­s 6\nGUoPe� &\stiF )ibUosis� 'eep 9ein 7KUoPbosis� 'epUession� 
'eUPatoP\ositis� (F]ePa �Xp to tKe aJe oI ��)� *astUo�2esopKaJeal 5eµX[ 'isease� *oXt� +\popaUatK\UoiGisP, 0enopaXse� 
0otoU 1eXUon 'isease� 0XsFXlaU '\stUopK\� 0\astKenia *UaYis� 1aUFoleps\� 2bsessiYe &oPpXlsiYe 'isoUGeU� 2steopoUosis� 
3aJet­s 'isease� 3anFUeatiF 'isease� 3aniF 'isoUGeU� 3aUapleJia� 4XaGUipleJia �assoFiateG PeGiFine)� 3ePpKiJXs� 
3ol\aUteUitis 1oGosa� 3ost�7UaXPatiF 6tUess 'isoUGeU� 3XlPonaU\ ,nteUstitial )ibUosis� 6FleUoGeUPa� 6tUoNe� 7KUoPboanJitis 
2bliteUans� 7KUoPboF\topaeniF 3XUpXUa� 7oXUette­s 6\nGUoPe� 9alYXlaU +eaUt 'isease� =ollinJeU�(llison 6\nGUoPe

Additional chronic conditions covered on maxima PLUS

$l]KeiPeU­s 'isease� &\stiF )ibUosis� *oXt� +\popaUatK\UoiGisP, 0enopaXse� 0otoU 1eXUon 'isease� 0XsFXlaU '\stUopK\� 
0\astKenia *UaYis� 2steopoUosis� 3aJet­s 'isease� 3anFUeatiF 'isease� 3ePpKiJXs� 6tUoNe
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Create your aid.

WELCOME TO
FEDHEALTH

UNIQUE BENEFITS
PAID FROM RISK

CONTRIBUTIONS  
& BENEFIT TABLES

CONTACT 
DETAILS

*\naeFoloJ\ 
%aUtKolin F\st GUainaJe�e[Fision�
PaUsXpialisation
%iops\ � YXlYa� YaJina� FeUYi[� peUineXP 
&aXteUisation oI ZaUts ¨ all PetKoGs
&olposFop\
'iaJnostiF K\steUosFop\
(nGoPetUial anG FeUYiFal pUoFeGXUes �inFlXGes
Gilatation anG FXUettaJe enGoPetUial ablation�
FeUYiFal FeUFlaJe� //(7=)
+\steUosFop\
)oUeiJn boG\ UePoYal ¨ YaJina
/abiaplast\
2YaUian F\st�s) GUainaJe
6teUilisation

8UoloJ\
Adults
%ilateUal total oUFKiGeFtoP\ IoU pUostate FanFeU
%laGGeU biops\ �FanFeU anG otKeU FonGitions)
%oXJinaJe IoU XUetKUal stUiFtXUe
&iUFXPFision
&\stosFop\ 	 XUeteUal FatKeteU oU stent
&\stoXUetKUosFop\ 	 XUetKUotoP\
'- stent UePoYal post p\eloplast\
)oUeiJn boG\ UePoYal
+\GUoFeleFtoP\ IoU YaJinal K\GUoFele
,nJXinal KeUnia UepaiU
/apaUosFop\ IoU XUeteUoneoF\stostoP\ 	
F\stosFop\ anG XUeteUal stent plaFePent
2pen F\stolitKotoP\ IoU blaGGeU stone
3enile biops\
3enile lesions UePoYal � all PetKoGs
3Uostate biops\ �FanFeU anG otKeU FonGitions)
5enal FalFXlXs UePoYal 	 stent inseUtion
6Fope anG p\eloJUaP
6eFonG staJe XUetKUoplast\ post staJe �
7estiFXlaU biops\ IoU inIeUtilit\
8UetKUoF\stosFop\ IoU blaGGeU oXtlet 
obstUXFtion
8UetKUolitKotoP\ � loZeU ��� XUeteU
9aUiFoFeleFtoP\ IoU YaUiFoFele
9aseFtoP\ 
9asostoP\

Paediatrics 
&iUFXPFision � all inGiFations
*lanGXlo�FaYeUnoXs sKXnt IoU pUiapisP
+\GUoFeleFtoP\ IoU FonJenital K\GUoFele
0eatotoP\ IoU Peatal stenosis
2UFKiGope[\ IoU XnGesFenGeG testis
8UetKUoF\stosFop\ IoU XUinaU\ inFontinenFe

2UtKopaeGiFs
$UtKUoFentesis
$UtKUoGesis oI KanG�elboZ�Ioot
$UtKUosFop\
$UtKUotoP\ � all Moints 	 biops\ 	 s\noYeFtoP\
$spiUation�intUa�aUtiFXlaU inMeFtion oI Moints
%iops\ ¨ bone
%XnioneFtoP\ 
&aUpal tXnnel Uelease 
&aUtilaJe JUaIts 
&ast�appliFation UePoYal
&loseG IUaFtXUe pUoFeGXUes
)oUeiJn boG\ UePoYal � PXsFle
tenGon sKeatK
*anJlioneFtoP\
*UaIts � bone�tenGon 
,nMeFtion oI tenGon�liJaPent
tUiJJeU points�JanJlion F\st
,nMeFtion tKeUapeXtiF FaUpal tXnnel
,Pplant�ZiUe�pin inseUtion oU
UePoYal
0inoU Moint aUtKUoplast\
�inteUFaUpal� FaUpoPetaFaUpal
anG PetaFaUpopKalanJeal�
inteUpKalanJeal Moint aUtKUoplast\)
2UtKopaeGiF Fasts�spiFa
pUoFeGXUes
5aGiFal nail beG UePoYal
7enotoP\ � all aUeas

*eneUal 6XUJeU\ 
$nal pUoFeGXUes� inFlXGinJ
Gilatations� biopsies� fissXUe UepaiUs�
KaePoUUKoiGeFtoPies
%Ueast biops\� UePoYal lesion �s)
&olonosFop\

'UainaJe oI absFesses� KaePatoPas�F\sts
�sXbFXtaneoXs�sXbPXFosal)
([Fision lipoPa�F\sts�tXPoXUs
([Fision oI sZeat JlanGs �a[illa
inJXinal) anG siPple UepaiU
)oUeiJn boG\ UePoYal
*astUosFop\�
oesopKaJoJastUoGXoGenosFop\�
+aePoUUKoiGeFtoP\
,nJXinal KeUnia UepaiU 
/\PpK noGe�PXsFle�sNin�bone
anG bUeast biops\
1ail�nail beG UelateG pUoFeGXUes
3UoFtosFop\ anG UePoYal oI
pol\ps
6iJPoiGosFop\
8PbiliFal KeUnia UepaiU
:oXnG GebUiGePent �sNin�
sXbFXtaneoXs tissXe)

(17 6XUJeU\ 
$GenoiGeFtoP\
$ntUostoP\
'iatKeUP\ to nose anG pKaU\n[
�XnGeU /$)
%iopsies� inFlXGinJ '33 �'iaJnostiF
3UooI 3XnFtXUe)
(17 (nGosFop\ �nasal enGosFop\�
laU\nJosFop\� GiaJnostiF anG
inteUYentional)
)oUeiJn boG\ UePoYal � aXGitoU\
Fanal
0iGGle eaU pUoFeGXUes inFlXGinJ
stapes sXUJeU\
0astoiGeFtoP\
7\PpaniF PePbUane UelateG
pUoFeGXUes �inFlXGes P\UinJotoP\ �inFlXGinJ 
aspiUation anG inFision) anG�oU JUoPPets� 
t\Ppanoplast\� t\Ppanol\sis)
1asal sXUJeU\�pUoFeGXUes �inFlXGes nasal 
bleeGs �FontUol)� UeGXFtion oI nose IUaFtXUe� 
UKinoplast\� septoplast\� tXUbineFtoP\� nasal 
tXUbinate UepaiU)
2Ual FaYit\ UelateG pUoFeGXUes� inFlXGinJ 

biopsies
6aliYaU\ JlanG UelateG pUoFeGXUes
6inXs UelateG sXUJeU\ �etKPoiGeFtoP\�
sinXsotoP\ 
anG laYaJe)
7onsilleFtoP\

2pKtKalPoloJ\ 
$nteUioU anG�oU posteUioU FKaPbeU UelateG 
pUoFeGXUes e�J� YitUeFtoP\
%iops\ � all e\e stUXFtXUes
%lepKeUoplast\
&ataUaFt sXUJeU\ 
&KoUoiG UelateG pUoFeGXUes
&onMXnFtiYal pUoFeGXUes e�J� pteU\JiXP sXUJeU\
)ine neeGle aspiUation � all e\e stUXFtXUes
)oUeiJn boG\ UePoYal
,ntUa oFXlaU inMeFtion e�J� $Yastin� inFlXGinJ 
*laXFoPa
/aseU 6XUJeU\
2UbitotoP\
3osteUioU anG $nteUioU 9itUeFtoP\
3UobinJ 	 UepaiU oI teaU GXFts 
5ePoYal oI pteU\JiXP
5etinal sXUJeU\
6FleUa UelateG pUoFeGXUes 6tUabisPXs UepaiU
7UeatPent oI pUoJUessiYe UetinopatK\
7UiFKiasis FoUUeFtion �non IoUFeps) 

2Ual anG 0a[illoIaFial 6XUJeU\ 
$piseFtoP\
)UeneFtoPies
*inJiYal *UaIt
,PplantoloJ\
2UtKoGontiF $ttaFKPent
3XlpotoP\ anG fillinJs
:isGoP oU ,PpaFteG 7eetK UePoYal
([tUaFtions 

3lastiF anG 5eFonstUXFtiYe 6XUJeU\ 
5epaiU ZoXnG ZitK la\eUs  �sFalp�a[illae�tUXnN�
liPbs)
5epaiU ZoXnG lesions �sFalp�KanGs�neFN�Ieet�
IaFe)

([Fision oI beniJn lesions �sFalp�neFN�KanGs�
Ieet�tUXnN�liPbs)
([Fision oI PaliJnant lesions anG PaUJins �IaFe� 
lips� nose� eaUs� e\eliGs) � µap
)laps ¨ Gela\�seFtioninJ
0aliJnant lesions ¨ GestUXFtion anG UePoYal Yia 
non�inFision inteUYention 

3UoFeGXUes peUIoUPeG in a GoFtoU­s UooP 
oU sXitabl\ eTXippeG pUoFeGXUe UooP
,n aGGition� tKe IolloZinJ pUoFeGXUes Zill be 
paiG IUoP tKe in�Kospital benefit iI peUIoUPeG in 
a GoFtoU­s UooP oU 
sXitabl\ eTXippeG pUoFeGXUe UooP� at Xp to 
���� oI tKe )eGKealtK 5ate� 3Ue�aXtKoUisation 
PXst be obtaineG anG sKoXlG no pUe�
aXtKoUisation taNe plaFe� UeiPbXUsePent Zill be 
UestUiFteG 
to tKe PePbeU­s aYailable 
Ga\�to�Ga\ benefit oU selI�IXnGeG b\ tKe 
PePbeU� 7Kis Zill not aFFXPXlate to tKe 
7KUesKolG /eYel�

*astUosFop\ �no JeneUal anaestKetiF Zill be 
paiG IoU) 
&olonosFop\ �no JeneUal anaestKetiF Zill be 
paiG IoU)
)le[ible siJPoiGosFop\
,nGiUeFt laU\nJosFop\
5ePoYal oI iPpaFteG ZisGoP teetK
,ntUaYenoXs aGPinistUation oI bolXs inMeFtions 
IoU PeGiFines tKat inFlXGe antiPiFUobials anG 
iPPXnoJlobXlins �pa\Pent oI iPPXnoJlobXlins 
is sXbMeFt to tKe 6peFialiseG 0eGiFation %enefit)
)ine neeGle aspiUation biops\
([Fision oI nailbeG
'UainaJe oI absFess oU F\st
,nMeFtion oI YaUiFose Yeins
([Fision oI sXpeUfiFial beniJn tXPoXUs
6XpeUfiFial IoUeiJn boG\ UePoYal
1asal plXJJinJ IoU epista[is
&aXteUisation oI ZaUts
%aUtKolin F\st e[Fision

'a\ FliniF� GoFtoU­s UooP pUoFeGXUes
covered from the in-hospital benefit
7Ke IolloZinJ pUoFeGXUes Zill be paiG IUoP tKe in�Kospital benefit iI Gone in a Ga\ FliniF� Ga\ ZaUG oU an oXtpatient seFtion oI a Kospital� 7Ke Ga\ sXUJeU\ netZoUN list Fan be IoXnG on tKe Zebsite XsinJ tKe pUoYiGeU loFatoU� 2YeUniJKt aGPissions Zill not be 
FoYeUeG e[Fept IoU 3UesFUibeG 0iniPXP %enefits�

7Kese pUoFeGXUes PXst be pUe�aXtKoUiseG� ,I tKe pUoFeGXUe is peUIoUPeG ZitKoXt pUe�aXtKoUisation� tKe IXll aPoXnt Zill be paiG IUoP Ga\�to�Ga\ benefits oU selI�IXnGeG b\ tKe PePbeU anG Zill not aFFXPXlate toZaUGs tKe 7KUesKolG leYel� 
,I aXtKoUisation is UeTXesteG aIteU tKe pUoFeGXUe Kas taNen plaFe� a 5� ��� penalt\ Zill appl\ ZKiFK Zill be paiG IUoP Ga\�to�Ga\ benefits oU selI�IXnGeG b\ tKe PePbeU� ZitKoXt aFFXPXlatinJ to tKe 7KUesKolG leYel� 
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Create your aid.

Pa[iFED Day-to-Day benefits
'a\�to�Ga\ benefits paiG IUoP 6aYinJs �2+(% on Pa[iPa PLUS) 
8nGeU tKe Ga\�to�Ga\ benefit� Ze FoYeU seUYiFes liNe pK\siotKeUap\ anG GentistU\�

Pa[iPa EXEC Pa[iPa PLUS

Benefit Limit per family per year

Tariff 8p to tKe )eGKealtK 5ate

Co-payments in Threshold ��� Fo�pa\Pent 1o Fo�pa\Pent

Appliances, external accessories 
and orthotics:
+eaUinJ aiGs� ZKeelFKaiUs� etF�

,n anG oXt�oI�Kospital� 3aiG IUoP 
6aYinJs� 'oes not aFFXPXlate to 
7KUesKolG� 3aiG IUoP 7KUesKolG Xp 
to 5�� ��� peU IaPil\ peU \eaU� 
�5� ��� sXb�liPit peU benefiFiaU\ 
IoU Ioot oUtKotiFs)

3aiG IUoP 6aYinJs� 2+(% anG
7KUesKolG� 5�� ��� peU IaPil\ peU
\eaU beIoUe anG aIteU tKUesKolG�
�5� ��� sXb�liPit peU benefiFiaU\
IoU Ioot oUtKotiFs)

Alternative healthcare:  
Acupuncture, homeopathy,  
naturopathy, osteopathy and  
phytotherapy 
�inFlXGinJ pUesFUibeG PeGiFation)

3aiG IUoP 6aYinJs� 'oes not
aFFXPXlate to oU pa\ IUoP
7KUesKolG

3aiG IUoP 6aYinJs anG 2+(%�
'oes not aFFXPXlate to oU pa\
IUoP 7KUesKolG

Additional medical services: 
$XGioloJ\� GietetiFs� JenetiF 
FoXnsellinJ� KeaUinJ aiG aFoXstiFs� 
oFFXpational tKeUap\� oUtKoptiFs�
poGiatU\� pUiYate nXUsinJ
�
ps\FKoloJists� soFial ZoUNeUs�
speeFK tKeUap\

,n anG oXt�oI�Kospital� 3aiG IUoP 
6aYinJs� 'oes not aFFXPXlate to 
7KUesKolG� 3aiG IUoP 7KUesKolG Xp 
to 5�� ��� peU IaPil\ peU \eaU

3aiG IUoP 6aYinJs� 2+(% anG
7KUesKolG� 5�� ��� peU IaPil\ peU
\eaU beIoUe anG aIteU 7KUesKolG

Dentistry advanced:
inla\s� FUoZns� bUiGJes� PoXnteG 
stXG\ PoGels� Petal base paUtial 
GentXUes� oUal sXUJeU\� oUtKoGontiF 
tUeatPent� peUioGontists� 
pUostKoGontists anG Gental 
teFKniFians

5� ��� peU benefiFiaU\ peU \eaU� 
5�� ��� peU IaPil\ peU \eaU beIoUe 
anG aIteU 7KUesKolG� 3aiG IUoP 
6aYinJs anG 7KUesKolG

3aiG IUoP 6aYinJs� 2+(% anG
7KUesKolG� 5� ��� peU benefiFiaU\
peU \eaU� 5�� ��� peU IaPil\ peU
\eaU beIoUe anG aIteU 7KUesKolG

2sseo�inteJUateG iPplants� 
oUtKoJnatKiF sXUJeU\

3aiG IUoP 6aYinJs� 'oes not
aFFXPXlate to oU pa\ IUoP
7KUesKolG

3aiG IUoP 6aYinJs anG 2+(%�
'oes not aFFXPXlate to oU pa\
IUoP 7KUesKolG

Dentistry �basic� 3aiG IUoP 6aYinJs anG tKUesKolG�
8nliPiteG onFe tKUesKolG is UeaFKeG

3aiG IUoP 6aYinJs� 2+(% anG
tKUesKolG� 8nliPiteG onFe tKUesKolG
is UeaFKeG

General Practitioners

Fedhealth Network GPs 3aiG IUoP 6aYinJs tKen XnliPiteG
IUoP 5isN� 2nFe 6aYinJs is
GepleteG� )eGKealtK JiYes XnliPiteG
FoYeU IoU *3 FonsXltations as lonJ
as tKe PePbeU Xses a *3 ZKo is on
tKe 1etZoUN

3aiG IUoP 2+(% tKen XnliPiteG
IUoP 5isN� 2nFe 2+(% is GepleteG�
)eGKealtK JiYes XnliPiteG FoYeU IoU
*3 FonsXltations as lonJ as tKe
PePbeU Xses a *3 ZKo is on tKe
1etZoUN

Non-network GPs 3aiG IUoP 6aYinJs anG 7KUesKolG�
'oes not aFFXPXlate to 7KUesKolG�
3aiG IUoP tKUesKolG Xp to tKe
)eGKealtK 5ate

3aiG IUoP 6aYinJs� 2+(% anG
7KUesKolG� 8nliPiteG aFFXPXlation
to anG UeIXnG IUoP 7KUesKolG Xp to
tKe )eGKealtK 5ate

Maternity benefit 6ee PateUnit\ benefit HERE >
7KeUeaIteU� paiG IUoP 6aYinJs anG 
7KUesKolG� /iPiteG to � [ �' 
antenatal sFans peU pUeJnanF\ beIoUe 
anG aIteU 7KUesKolG

6ee PateUnit\ benefit HERE >
7KeUeaIteU� paiG IUoP 6aYinJs� 2+(% 
anG 7KUesKolG� /iPiteG to � [ �' 
antenatal sFans peU pUeJnanF\ beIoUe 
anG aIteU 7KUesKolG

Pa[iPa EXEC Pa[iPa PLUS

Optometry 3aiG IUoP 6aYinJs anG 7KUesKolG�
5� ��� peU benefiFiaU\ peU \eaU�
5�� ��� peU IaPil\ peU \eaU beIoUe
anG aIteU 7KUesKolG

3aiG IUoP 6aYinJs� 2+(% anG
7KUesKolG� 5� ��� peU benefiFiaU\
peU \eaU� 5�� ��� peU IaPil\ peU
\eaU beIoUe anG aIteU 7KUesKolG

Over-the-counter medication 3aiG IUoP 6aYinJs onl\� 'oes not aFFXPXlate to oU pa\ IUoP 7KUesKolG

Pathology 	 radiology 3aiG IUoP 6aYinJs anG
7KUesKolG� 8nliPiteG onFe
7KUesKolG is UeaFKeG

3aiG IUoP 6aYinJs� 2+(%
anG 7KUesKolG� 8nliPiteG onFe
7KUesKolG is UeaFKeG

Physical therapy: &KiUopUaFtiFs� 
bioNinetiFs 	 pK\siotKeUap\

3aiG IUoP 6aYinJs� 'oes not
aFFXPXlate to tKUesKolG� 3aiG IUoP
7KUesKolG Xp to tKe $GGitional
0eGiFal 6eUYiFes liPit oI 5�� ���
peU IaPil\ peU \eaU

3aiG IUoP 6aYinJs� 2+(%
anG 7KUesKolG� 8nliPiteG onFe
7KUesKolG is UeaFKeG

Prescribed medication 3aiG IUoP 6aYinJs anG 7KUesKolG�
5� ��� peU benefiFiaU\ peU \eaU�
5�� ��� peU IaPil\ peU \eaU beIoUe
anG aIteU 7KUesKolG

3aiG IUoP 6aYinJs� 2+(% anG
7KUesKolG� 5�� ��� peU benefiFiaU\
peU \eaU� 5�� ��� peU IaPil\ peU
\eaU beIoUe anG aIteU 7KUesKolG

Radiology specialised 3aiG IUoP 5isN iI aXtKoUiseG� )iUst
5� ��� IoU non�30% 05,� &7 sFans
is IoU tKe PePbeU­s aFFoXnt

3aiG IUoP 5isN iI pUe�aXtKoUiseG

Specialists excluding psychiatrists

)eGKealtK 1etZoUN 6peFialists 3aiG IUoP 6aYinJs anG
aFFXPXlation at Fost to 7KUesKolG�
8nliPiteG at Fost onFe 7KUesKolG
is UeaFKeG� ��� Fo�pa\Pent iI *3
UeIeUUal is not obtaineG

3aiG IUoP 6aYinJs� 2+(% anG
aFFXPXlation at Fost to 7KUesKolG�
8nliPiteG at Fost onFe 7KUesKolG
is UeaFKeG

1on�netZoUN 6peFialists 3aiG IUoP 6aYinJs anG 7KUesKolG�
'oes not aFFXPXlate to 7KUesKolG�
3aiG at tKe )eGKealtK 5ate IUoP
7KUesKolG� ��� Fo�pa\Pent iI *3
UeIeUUal is not obtaineG

3aiG IUoP 6aYinJs� 2+(% anG
7KUesKolG� $FFXPXlation to anG
UeIXnG IUoP 7KUesKolG at )eGKealtK
5ate onl\

Specialists: psychiatrists

)eGKealtK 1etZoUN 3s\FKiatUists 3aiG IUoP 6aYinJs� 'oes not
aFFXPXlate to 7KUesKolG� 3aiG
at Fost IUoP 7KUesKolG Xp to tKe
$GGitional 0eGiFal 6eUYiFes liPit oI
5�� ��� peU IaPil\ peU \eaU�
��� Fo�pa\Pent iI *3 UeIeUUal is
not obtaineG

3aiG IUoP 6aYinJs� 2+(% anG
aFFXPXlation to anG UeIXnG IUoP
7KUesKolG at Fost� 6XbMeFt to
$GGitional 0eGiFal 6eUYiFes liPit oI
5�� ��� peU IaPil\ peU \eaU beIoUe
anG aIteU 7KUesKolG

1on�netZoUN 3s\FKiatUists 3aiG IUoP 6aYinJs� 'oes not
aFFXPXlate to tKUesKolG� 3aiG at
tKe )eGKealtK 5ate IUoP 7KUesKolG
Xp to tKe $GGitional 0eGiFal
6eUYiFes liPit oI 5�� ��� peU IaPil\
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Programmes and wellness initiatives
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more value and support when they need it through 
additional programmes, benefi ts and initiatives.

AfA (HIV Management)

Fedhealth offers the AfA programme to help members who are 
HIV-positive manage their condition.

The benefi ts of being on the programme, (over and above the 
payment of the necessary medicine and pathology claims), include 
clinical and emotional support with the utmost confi dentiality.
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Fedhealth Conservative Back and Neck Rehabilitation Programme

GoSmokeFree Smoking Cessation Programme

Alignd

Fedhealth has partnered with Alignd to offer members with serious 
illnesses, like advanced cancer, extra care. The benefi t covers an 
initial consultation with a palliative care trained doctor to assess 
their needs holistically. Counselling for the member and their family 
is included, as is putting in place an advance healthcare plan or living 
will. Three follow-up doctor consultations, and two follow-up social 
worker consultations per year are also covered so the member is 
supported throughout their treatment journey.

More intensive support is available where the illness has progressed 
further. Members can call Fedhealth on 0860 002 153 and asked to 
be referred to Alignd, or email referrals@alignd.co.za
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Corporate wellness days

Corporate wellness days provide the opportunity to create 
awareness, education, prevention, screening and targeted 
interventions that support positive lifestyle changes. These days are
well-received, as it is convenient for Fedhealth members to have 
these services at their place of work. In addition to the clinical value 
that can be derived from wellness days, they provide Fedhealth 
with the opportunity to market the Scheme to clients and potential 
clients.
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Fedhealth Conservative Back and Neck Rehabilitation Programme

GoSmokeFree Smoking Cessation Programme

Diabetes Care

We provide members with access to a comprehensive diabetes 
programme that is tailored to their needs and other chronic 
conditions they might have. This includes continued access
to a treating doctor, authorised chronic medicine, blood and 
laboratory tests, a Health Coach, online tools and information to 
empower the member. Members can call 0860 002 153 or email
diabeticcare@fedhealth.co.za
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Emergency transport/ response

Through our partner Europ Assistance, we provide all members 
with emergency transport in an emergency situation.
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Fedhealth Conservative Back and Neck Rehabilitation Programme
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Fedhealth Conservative Back and 
Neck Rehabilitation Programme

Fedhealth has an established intervention for members suffering 
from back and neck problems. Built on the principle of active 
muscle reconditioning, it’s supported by clinical studies showing
that exercise reduces pain and can normalise function in many 
instances. The programme takes a comprehensive and holistic 
approach to chronic back and neck pain and offers individualised
treatment to qualifying members. After an initial assessment, 
benefi ciaries may receive treatment up to twice a week for six 
weeks and a home based protocol for long-term care. Email
backandneck@fedhealth.co.za for more information about the 
programme.
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GoSmokeFree Smoking Cessation
Programme

Fedhealth is encouraging members who smoke to sign up for 
the GoSmokeFree service that’s available at 200 pharmacies 
countrywide, including Dis-Chem, Clicks and independent 
pharmacies.

All smokers have a yearly benefi t for the GoSmokeFree programme 
which is payable from risk benefi ts. The service comprises a pre-quit 
assessment and support sessions and features an individual plan to 
help with smoking cessation. Visit gosmokefree.co.za to fi nd out 
more about this benefi t.
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Health Risk Assessments

This benefi t aims to identify members who are at risk of developing 
lifestyle diseases, and either help them prevent the onset through 
suitable lifestyle interventions, or help them manage their disease 
with practical advice and utilisation of Scheme benefi ts. A Health 
Risk Assessment can be requested at participating pharmacies and 
BASA registered biokineticists
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GoSmokeFree Smoking Cessation Programme

Hospital at Home

Fedhealth’s technology-enabled Hospital at Home service, in 
partnership with Quro Medical, brings the essential elements of 
in-patient care to a patient’s home, including real-time patient 
monitoring. It’s available in the Eastern Cape, Western Cape and 
Gauteng, as well as Bloemfontein, with rollout to other areas to 
follow in due course. This service gives Fedhealth members the 
option to receive active
treatment for a specifi ed period at home instead of a general 
hospital ward, without compromising on the quality of care. 
Visit www.quromedical.co.za or call 010 141 7710.
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MediTaxi

MediTaxi is a medical taxi service available to Fedhealth members 
who’ve had hospital authorisations in Cape Town, Johannesburg, 
Pretoria and Durban. Members can access the 24/7 MediTaxi 
benefi t to take them to follow-up doctor’s appointments, if 
they’ve undergone an authorised operation or medical treatment 
that prevents them from driving. Limited to two return trips per 
member/ benefi ciary per annum.
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24-hour Fedhealth Nurse Line

Professional nurses are always on the other end of our toll-free 
24-hour line to provide advice on issues like medical emergencies, 
symptoms, medicine side-effects, stress management and teenage 
support. Call 0860 333 432

WELCOME TO
FEDHEALTH

UNIQUE BENEFITS
PAID FROM RISK

MAXIFED 
PLANS

CONTRIBUTIONS 
& BENEFIT TABLES

CONTACT 
DETAILS

PROGRAMMES AND 
WELLNESS INITIATIVES

http://www.fedhealth.co.za/


Create your aid.

Programmes anG wellness initiatiYes
:e JiYe oXU PePbeUs more value and support ZKen tKe\ neeG it tKUoXJK 
aGGitional pUoJUaPPes� benefi ts anG initiatiYes�

$I$ �+,9 0anaJePent)

$liJnG

&oUpoUate Zellness Ga\s

'iabetes &aUe

(PeUJenF\ tUanspoUt�Uesponse

)eGKealtK &onseUYatiYe %aFN anG 1eFN 5eKabilitation 3UoJUaPPe

*o6PoNe)Uee 6PoNinJ &essation 3UoJUaPPe

+ealtK 5isN $ssessPents

+ospital at +oPe

0eGi7a[i

���KoXU 1XUse /ine

3aeG�,4

6isteUs�on�6ite

SOS Call Me

:eiJKt 0anaJePent 3UoJUaPPe

3aeG�,4

3aeG�,4 is a ���� telepKone aGYisoU\ seUYiFe aYailable to all paUents 
ZitK FKilGUen XnGeU tKe aJe oI �� \eaUs� 7Kis seUYiFe aiPs to sXppoUt 
anG aGYise paUents on an\ KealtKFaUe UelateG FKilGFaUe issXes� &all 
0860 444 128 to aFFess tKis JUeat seUYiFe�

WELCOME TO
FEDHEALTH

UNIQUE BENEFITS
PAID FROM RISK

MAXIFED 
PLANS

CONTRIBUTIONS 
& BENEFIT TABLES

CONTACT 
DETAILS

PROGRAMMES AND 
WELLNESS INITIATIVES

http://www.fedhealth.co.za/


Create your aid.

Programmes anG wellness initiatiYes
:e JiYe oXU PePbeUs more value and support ZKen tKe\ neeG it tKUoXJK 
aGGitional pUoJUaPPes� benefi ts anG initiatiYes�

$I$ �+,9 0anaJePent)

$liJnG

&oUpoUate Zellness Ga\s

'iabetes &aUe

(PeUJenF\ tUanspoUt�Uesponse

)eGKealtK &onseUYatiYe %aFN anG 1eFN 5eKabilitation 3UoJUaPPe

*o6PoNe)Uee 6PoNinJ &essation 3UoJUaPPe

+ealtK 5isN $ssessPents

+ospital at +oPe

0eGi7a[i

���KoXU 1XUse /ine

3aeG�,4

6isteUs�on�6ite

SOS Call Me

:eiJKt 0anaJePent 3UoJUaPPe

6isteUs�on�6ite

)eGKealtK paUtneUeG ZitK 626 &oUpoUate :ellness �6isteUs�on�
6ite) to oIIeU a nXUsinJ 6isteU�on�6ite at oXU PePbeUs­ ZoUNplaFes� 
:itK tKe ePplo\eU­s inµ XenFe� Ze aiP to iGentiI\ anG aGGUess 
tKe oUJanisation­s speFifi F aUeas oI FonFeUn� %\ KelpinJ PePbeUs 
FKanJe tKeiU beKaYioXU patteUns anG FKoose KealtKieU liIest\les� Ze 
aiP to UeGXFe KealtKFaUe e[penGitXUe �paUtiFXlaUl\ on Ga\�to�Ga\ 
Xtilisation)� absenteeisP� tXUnoYeU Uates� ZoUNeU­s FoPpensation 
FlaiPs anG taUGiness�

WELCOME TO
FEDHEALTH

UNIQUE BENEFITS
PAID FROM RISK

MAXIFED 
PLANS

CONTRIBUTIONS 
& BENEFIT TABLES

CONTACT 
DETAILS

PROGRAMMES AND 
WELLNESS INITIATIVES

http://www.fedhealth.co.za/


Create your aid.

Programmes anG wellness initiatiYes
:e JiYe oXU PePbeUs more value and support ZKen tKe\ neeG it tKUoXJK 
aGGitional pUoJUaPPes� benefi ts anG initiatiYes�

$I$ �+,9 0anaJePent)

$liJnG

&oUpoUate Zellness Ga\s

'iabetes &aUe

(PeUJenF\ tUanspoUt�Uesponse

)eGKealtK &onseUYatiYe %aFN anG 1eFN 5eKabilitation 3UoJUaPPe

*o6PoNe)Uee 6PoNinJ &essation 3UoJUaPPe

+ealtK 5isN $ssessPents

+ospital at +oPe

0eGi7a[i

���KoXU 1XUse /ine

3aeG�,4

6isteUs�on�6ite

SOS Call Me

:eiJKt 0anaJePent 3UoJUaPPe

SOS Call Me

)eGKealtK­s XseU�IUienGl\ 866' Fall baFN seUYiFe is IUee to all
)eGKealtK PePbeUs anG tKeiU GepenGants� 0ePbeUs Fan seleFt 
tKUee options on tKe seUYiFe�
�� (PeUJenF\ 0eGiFal 6eUYiFes �(06)
�� 1XUse /ine 
�� 0eGi7a[i

WELCOME TO
FEDHEALTH

UNIQUE BENEFITS
PAID FROM RISK

MAXIFED 
PLANS

CONTRIBUTIONS 
& BENEFIT TABLES

CONTACT 
DETAILS

PROGRAMMES AND 
WELLNESS INITIATIVES

http://www.fedhealth.co.za/


Create your aid.

Programmes anG wellness initiatiYes
:e JiYe oXU PePbeUs more value and support ZKen tKe\ neeG it tKUoXJK 
aGGitional pUoJUaPPes� benefi ts anG initiatiYes�

$I$ �+,9 0anaJePent)

$liJnG

&oUpoUate Zellness Ga\s

'iabetes &aUe

(PeUJenF\ tUanspoUt�Uesponse

)eGKealtK &onseUYatiYe %aFN anG 1eFN 5eKabilitation 3UoJUaPPe

*o6PoNe)Uee 6PoNinJ &essation 3UoJUaPPe

+ealtK 5isN $ssessPents

+ospital at +oPe

0eGi7a[i

���KoXU 1XUse /ine

3aeG�,4

6isteUs�on�6ite

SOS Call Me

:eiJKt 0anaJePent 3UoJUaPPe

:eiJKt 0anaJePent 3UoJUaPPe

7Ke :eiJKt 0anaJePent 3UoJUaPPe is an inteUYention e[peUtl\ 
GesiJneG IoU TXaliI\inJ )eGKealtK PePbeUs ZitK a KiJK %0, anG Zaist 
FiUFXPIeUenFe� 0ePbeUs paUtiFipate in a ���ZeeN� bioNinetiFist�leG 
inteUYention plan tKat JiYes tKeP aFFess to a GietiFian anG ps\FKoloJist 
ZitK tKe Joal to lose tKe e[Fess ZeiJKt anG leaG KealtKieU� PoUe 
UeZaUGinJ liYes� 2nFe tKe pUoJUaPPe is FoPpleteG� onJoinJ aGYiFe anG 
PonitoUinJ is aYailable IoU FontinXeG sXppoUt� )oU PoUe inIoUPation� 
ePail weightmanagement@fedhealth.co.za� 7Kis benefi t is aYailable 
eYeU\ tZo \eaUs�

WELCOME TO
FEDHEALTH

UNIQUE BENEFITS
PAID FROM RISK

MAXIFED 
PLANS

CONTRIBUTIONS 
& BENEFIT TABLES

CONTACT 
DETAILS

PROGRAMMES AND 
WELLNESS INITIATIVES

http://www.fedhealth.co.za/


Create your aid.

maxiFED Contributions maxiFED Calculations
maxima PLUS (including Savings and OHEB) 

Risk Savings Total
Annual 

Threshold*
Annual OHEB

Member 12 528 594 13 122 18 900 9 794

Adult 
dependant

10 814 512 11 326 14 700 7 067

Child 
dependant*

3 871 183 4 054 5 100 2 171

maxima EXEC (including Savings) 

Risk Savings Total
Annual 

Threshold*

Member 7 342 963 8 305 16 400

Adult 
dependant

6 373 836 7 209 12 600

Child 
dependant*

2 269 297 2 566 4 200

maxima PLUS (including Savings and OHEB) 

Risk Savings Total
Annual 
savings

OHEB
Total

day-to-day 
available

Annual 
Threshold 

level

Self-
payment 

gap

M 12 528 594 13 122 7 128 9 794 16 922 18 900 1 978

M + AD 23 342 1 106 24 448 13 272 16 861 30 133 33 600 3 467

M + AD + CD 27 213 1 289 28 502 15 468 19 032 34 500 38 700 4 200

M + AD + 2CD 31 084 1 472 32 556 17 664 21 203 38 867 43 800 4 933

maxima EXEC (including Savings) 

Risk Savings Total
Annual 
savings

Total
day-to-day 
available

Annual 
Threshold 

level

Self-
payment 

gap

M 7 342 963 8 305 11 556 11 556 16 400 4 844

M + AD 13 715 1 799 15 514 21 588 21 588 29 000 7 412

M + AD + CD 15 984 2 096 18 080 25 152 25 152 33 200 8 048

M + AD + 2CD 18 253 2 393 20 646 28 716 28 716 37 400 8 684
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AfA (HIV Management)

Monday to Friday 08h00 – 17h00
Tel: 0860 100 646
Email: afa@afadm.co.za
Web: www.aidforaids.co.za
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Alignd

Tel: 0860 100 572
Email: referrals@alignd.co.za
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Ambulance Services

Europ Assistance
Tel: 0860 333 432
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Chronic Medicine 
Management

Monday to Thursday 08h30 – 17h00
Friday 09h00 – 17h00
Tel: 0860 002 153
Email: cmm@fedhealth.co.za
Postal address: PO Box 38632, Pinelands, 7430
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Disease Management

Monday to Friday 08h00 – 16h30
Tel: 0860 002 153
Email: dm@fedhealth.co.za
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Fedhealth Baby

Monday to Friday 08h00 – 17h00
Tel: 0861 116 016
Email: info@babyhealth.co.za
Web: www.babyhealth.co.za
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Fedhealth Customer 
Service Centre

Monday to Thursday 08h30 – 17h00
Friday 09h00 – 17h00
Tel: 0860 002 153
Email: member@fedhealth.co.za
Claim submission: claims@fedhealth.co.za
Web: www.fedhealth.co.za
Postal address: Private Bag X3045, Randburg, 2125
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Fedhealth Oncology 
Programme

Monday to Friday 08h00 – 16h00
Tel: 0860 100 572
Email: cancerinfo@fedhealth.co.za
Postal address: P O Box 38632, Pinelands, 7430
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Fraud Hotline

Tel: 0800 112 811
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Hospital Authorisation Centre

Monday to Thursday 08h30 – 17h00
Friday 09h00 – 17h00
Tel: 0860 002 153
Email: authorisations@fedhealth.co.za
Web: www.fedhealth.co.za
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Medscheme Client 
Service Centres

These branches are open Monday to Thursday 
07h30 – 17h00, Friday 09h00 - 17h00 and 
Saturday 08h00 - 12h00

Bloemfontein: 
Medical Suites 4 and 5, First Floor, Middestad Mall, 
Corner West Burger and Charles Streets
Cape Town: 
Shop 6, 9 Long Street Cnr Long & Waterkant 
Streets, Cape Town
Durban: 
Ground Floor, 102 Stephen Dlamini Road, 
Musgrave, Durban
Port Elizabeth: 
1st Floor, Block 6, Greenacres Offi ce Park, 2nd 
Avenue, Newton Park
Pretoria: 
Nedbank Plaza, Ground Floor, Shop 17, 175 Steve 
Biko Street, Arcadia
Roodepoort: 
Shop 21 & 22, Flora Centre, Cnr Ontdekkers and 
Conrad Roads, Florida North, Roodepoort
Vereeniging:
27 Grey Avenue
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Preferred Provider 
Pharmacies

Clicks
Tel: 0860 254 257
To locate a store, go to: www.clicks.co.za and 
select Store Locator

Dis-Chem
Care-Line: 0860 347 243
To locate a store, go to: www.dischem.co.za and 
select Store Locator

Medirite Pharmacy
Tel: 0800 222 617
To locate a store, go to: www.medirite.co.za and 
select Store Locator

To fi nd an independent pharmacy near you, please 
visit www.icpa.co.za/fi nd-a-pharmacy/

Pharmacy Direct
Monday to Friday 07h30 – 17h00
Tel: 0860 027 800
Fax: 0866 114 000/ 1/ 2/ 3/ 4
Email: care@pharmacydirect.co.za
Web: www.pharmacydirect.co.za
SMS (call me): 083 690 8934

Clicks Direct Medicines
Tel: 0861 444 405
Email: directmedicines@dirmed.co.za

Dis-Chem Direct Courier
Tel: 011 589 2788
Email: direct.documents@dischem.co.za

Medirite Courier Pharmacy
Tel: 0800 010 701
Email: medirite.courier@shoprite

CONTACT 
DETAILS

http://www.fedhealth.co.za/
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